1.1.
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Part-1
clIoI—-9

Introduction
yAuAg

Delays in settlement of claims by legal heirs of deceased constituents of banks cause considerable hardship
to dependent legal heirs. Claims by legal heirs could be in respect of deposits, safe custody articles or
contents of lockers. With a view to removing the hardships faced by Common Person, the RBI Committee
on Procedures and Performance Audit on Public Services (CPPAPS) had suggested that the Reserve Bank of
India may issue comprehensive guidelines in the matter and IBA may be asked to draft and circulate a
comprehensive model operational procedure, which could be used by banks for settlement of claims of

deceased depositors and Safe custody articles.
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The legal position is quite clear in the matter of deceased claims. In the absence of nomination or clear-
mandate in respect of a joint account or a will left behind by the deceased depositor, banks are expected
to pay the stock (balance outstanding) at the time of death of the person to all the legal heirs of the
deceased. Considering the risk involved, banks traditionally used to look for legal representation (in the
form of a succession certificate, letter of administration or probate, etc) for settlement of claims. The
system of obtaining operational mandates in joint accounts emerged as a banking practice to overcome
difficulties in settlement of claims in deceased accounts. Subsequently, the statutes were amended in
1985 to provide for nomination facility in bank deposits, safe deposit lockers and safe custody articles.
However, since nomination facility is optional at the discretion of the depositor, problems and difficulties

in settlement of deceased.
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1.5.

The Reserve Bank of India vide its Circular No. DBOD.No.Leg.BC.95 109.07.005/2004-05 dated 9" June, 2005
had issued detailed guidelines for evolving simplified procedure for settlement of claims in respect of
deceased depositors. The CPPAPS had also made recommendations for easy operation of lockers. Taking
into consideration these recommendations RBI had issued detailed guidelines in respect of Safe Deposit
Lockers and Safe Custody Articles emphasizing need for a simplified procedure for settlement of claims in
respect of Safe Deposit Locker/ Safe Custody Articles Facility in the event of death of the depositors(s)
vide its Circular DBOD.No.Leg.BC.78/09.07.005/2006-07 dated April 47, 2007.
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The RBI vide its Circular DBOD.No.Leg.BC.80/09.07.005/2007-08 dated May 2, 2008 has issued guidelines for
claims in respect of missing persons. The circular brings out the position of Law for presumption of death.
The banks were advised to settle the claims of legal heirs of a missing person after considering the legal
opinion and take into account the facts and circumstances of each case. The procedure to be followed for

settlement of claims in respect of missing person is covered in chapter IV of this booklet.
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In February 2006, IBA had circulated Model Operational Procedure covering settlement of claims in deceased
deposit accounts. This revised Model Operational Procedure incorporates the subsequent RBI guidelines
on settlement of claims in safe deposit locker/safe custody articles facility also. This model operational
procedure will be applicable to the deceased claims in deposit accounts falling within the threshold limit
(member banks to determine the threshold limit keeping in view their risk management policy). Deceased
claims within the threshold limit will be settled against indemnity by legal heirs of the deceased without
any legal representation in the absence of nomination or mandate given by deceased depositor(s). The
drafting committee could not arrive at a similar threshold risk limit for settlement of claims in a deceased
safe deposit locker/safe custody article account for settlement without legal representation considering
the fact that value of assets remains unknown. It is expected that member banks would evolve a customer

friendly approach in such cases as envisaged by the RBI.
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Guidance to the customers on advantages of nomination
facility / survivorship mandate
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Nomination facility :
dlifficilofl foiHeis 2yfCen :

Nomination Facility — an ideal tool to mitigate hardships of common persons in settlement of claims in
the event of death of the account holder.
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Nomination facility simplifies the procedure for settlement of claims of deceased depositors as banks get
a valid discharge by making payment of the balance outstanding in a depositor's account at the time of his
death or delivering contents of locker or articles kept in safe custody to the nominee.
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Nomination is optional for bank customers. It is therefore necessary that nomination facility is popularized
and customers are made aware of its advantages while opening a deposit account or opting for the lockers.
Member Banks should inform account holder about the availability of nomination as a voluntary facility
and recommend his/her availing the option. Nomination facility, if availed, would ensure smooth
settlement of claim to the nominee.
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It should also be made clear to the depositor(s) that nomination is introduced solely for the purpose of
simplifying the procedure for settlement of claims of d d depositors and nomination facility does not take
away the rights of legal heirs on the estate of the deceased. The nominee would be receiving the stock
from the bank as a trustee of the legal heirs.
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Survivorship :
A4Ysd viiq :

A joint account opened as "Either or Survivor" or "Anyone or Survivors" or "Former or Survivor" or "Latter or
Survivor" will permit the surviving account holder(s) to have unimpeded access to the credit balance in the
account for withdrawal if one of the co-account holders dies.
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If the mandate of survivorship is given / provided, the survivor(s) can give a valid discharge to the bank in
the case of "Either or Survivor" / "Anyone or Survivors" and "Former or Survivor" / "Later or Survivor" joint

accounts.
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In short, payment to survivor(s) can be made in the normal course subject to the only rider that there is no

order from a competent court restraining the bank from making such payment.
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Customer Guidance and Publicity :

aMes Hleld viad MéjAd (YAR) :

The Model Operational Procedure (MOP) for settlement of claims of deceased depositors has been
suggested with a view to removing hardships faced by common persons in settlement of claims in deceased
accounts. This document also aims at creating greater awareness amongst depositors about the advantages
of availing "nomination" facility offered by banks or giving operational mandates like "Either or Survivor",

etc. when accounts are opened in joint names.
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Member banks may bring out pamphlets and other publicity materials incorporating details of operational

procedures for settlement of claims of deceased depositors for distribution amongst depositors.
Y
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Member Banks may give wide publicity and provide guidance to deposit account holders on the advantages
of the nomination facility and the survivorship clause. It should be highlighted in the publicity material
that in the event of the death of one of the joint account holders, the right to the deposit proceeds does
not automatically devolve on the surviving joint deposit account holder/s, unless there is a survivorship

clause.
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Settlement of claims in various types of accounts / facilities.
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Single Account with or without nomination:
dlifficllell [c1YEd 201detl 5 (G1RYFEd ddRell QB VidIRAl:

3.1.1.

3.1.2,

Savings Account/Current Account :
GRId uid/aig vig :

With Nomination :

Al RQal3d e -

The balance outstanding will be paid to the nominee on verification of his/her identity (such as

Election ID Card, PAN Card, Passport etc.) and proof of death of depositor.
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Without Nomination :
Al QalBd qaz :

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all of

the legal heirs) on verification of the authority of the legal heirs and proof of death of depositor.
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Term Deposit Account :
cli€llyea ayervian :

With Nomination :

Al RQal3d e -

The balance outstanding will be paid to the nominee on verification of his/her identity (such as

Election ID Card, PAN Card, Passport etc.) and proof of death of depositor on maturity of deposit.
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With Nomination :
Al QalBd qaz :

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all the
legal heirs) on verification of the authority of the legal heirs and proof of death of depositor on

maturity of deposit.
ALl wisdl il Yaseit viidi-l 254 d-il SIUBARL ARAEIRL 21l dHidl 51 215 3
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Premature termination of Term Deposit Account :
Hedl ayeliell yea yi 2 uéar Guis :

With Nomination:

Al al3d 0

Premature termination of term deposit account as per terms of contract will be permitted at the
request of the nominee on verification of his/her identity (such as Election ID Card, PAN Card,

Passport etc.) and proof of death of depositor.

Hedla 2yl [Raais »id, sz Rauid 20l €4 AR a3 Rugs 234 alzd wad 2129
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Without Nomination:
Al QalBd qaz :

Premature termination will be permitted on joint request by all legal heirs (or any of them as
mandated by all the legal heirs) as per the terms of the contract on verification of the authority of

the legal heirs and proof of death of depositor.
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Safe Deposit Lockers :
Ads Buirle dis?:

With Nomination:

Al al3d 0

The nominee will be allowed to access the locker and remove the contents on identification (such
as Election ID Card, PAN Card, Passport etc.) and verification of proof of death of locker hirer. Before
permitting the nominee to remove contents of the Safe Deposit Locker, the bank would prepare an
inventory of the articles in the presence of nominee(s) and two independent witnesses. Form for

taking inventory is enclosed as Annexure — 7.
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Without Nomination :

Al Rul3d qaz :

Legal heir(s) of the deceased locker hirer or a person mandated by the legal heir(s) will be allowed
to access the locker and remove the contents on verification of proof of death of locker hirer. The
legal heir(s) will have to produce documents to establish his / their identity. Before permitting
legal heir(s) to remove contents of the Safe Deposit Locker the bank would prepare an inventory of
the articles in the presence of legal heir(s)/mandate holder and two independent witnesses. Form

for taking inventory is enclosed as Annexure — 7(a).
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Safe Custody Article/s :
Ads seesldl Alwvag/Alvagil :

With Nomination :

Al RQal3d e -

Safe custody article/s will be delivered to the nominee on identification (such as Election ID Card,
PAN Card, Passport etc.) and verification of proof of death of depositor. Before permitting nominee
to remove contents of the Safe Deposit Locker, the bank would prepare an inventory of the articles
in the presence of nominee and two independent witnesses. Form for taking inventory is enclosed

as Annexure—S8.
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Without Nomination:

Al Rul3d qaz :

Safe custody article/s will be delivered to the legal heir(s) or a person mandated’ by the legal
heir(s) on establishing his / their identification and verification of proof of death of the depositor.
Before permitting legal heir(s) to remove contents of a Safe Custody Articles the bank would
prepare an inventory of the articles in the presence of legal heir(s) /mandate holder and two

independent witnesses. Form for taking inventory is enclosed as Annexure — 8(a).
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Joint Account with or without nomination and Without survivorship mandate (operated jointly)
olifficllell [cHEjS S3a Vi of S3d 2AYSd vildl dal Yiia 2ed (RAalga2Mu) ol 211821 /YAl
dORell 2A4YSd A Vv aAdl RAYSd vildl :

3.2.1 Savings Account/Current Account :

GlRAd viidl | Alg Vil :

With Nomination:

Al al3d 0

a) In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint
account holder (or any of them as mandated by all the legal heirs) against their joint claim
on verification of the authority of the legal heirs and proof of the death of the depositors.

7
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In the event of death of both / all joint account holders, the balance outstanding at the
time of death of the depositors will be paid to the nominee on verification of his identity

(such as Election ID Card, PAN card, Passport etc.) and proof of death of depositors.

oA b1l BAA GAIBL AY S VILAEIRL Y WH dl %HL ol 254 AR a3 Rugs s34 calddqd
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Without Nomination :

Al Rul3d qaz :

a)

b)

In the event of death of one (or more but not all) of the joint account holders, the amount
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased account
holder (or any one of them as mandated by all the legal heirs) against their joint claim on

verification of the authority of legal heirs and proof of death of depositor.

AU S vldl Q1A (A5 vaa sl ag v oia A€)) o siS Yt WA dl d-il @dld 8l
2 SLAS A UIAEIR AL BUBA [ YA (A32) AR AL AYSA 85511 Ysall dudi-
ATUASIR Slalrl YRl i Ydsl YeuoAl AR YR1Al dWRlA % sa1H0 2uqsl.

In the event of death of both/ all joint account holders, the balance outstanding will be
paid jointly to the legal heir(s) of all the deceased depositors (or any of them as mandated
by all the legal heirs) on verification of authority of the legal heirs and proof of death of the

depositors.

oA 61 VAU HEIA AY 5l WAL QAR AlEAAL Y WAAL AL 2B $3E G112 SIS AL
QARAEIRA ATUESIRAL YR1AL 247 Y Hey WHA O dtl Yadl dwdlA udl o 254 Ysacuui
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3.2.2 Term Deposit Account :
Yedla ayer vig :

With Nomination :

Al al3d 0

a)

In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint
account holder (or any one of them as mandated by all the legal heirs) on verification of
identity of the legal heirs and proof of death of the depositor on maturity of the deposit.

2y s vid ata-iAHl (35 siaan wisdl ag unl sl A€l % siS Yy WA di Yas- odld
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b)

In the event of death of both / all the joint account holders, the balance outstanding at the
time of death of the depositors will be paid to the nominee on verification of his/her
identity (such as Election ID Card, PAN Card, Passport etc.) and the proof of death of
depositors on maturity of the deposit.

oA 61 AU GEUA AUSA VL, QAR A3l Y WA dl P el 54 AR a3 Rasd
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2UA1R YRl ARl HEQ WIS d AHA o YsauHl 20asl.

Without Nomination :
Al QalBd qaz :

a)

In the event of death of one (or more but not all) of the joint account holders, the balance
outstanding will be paid jointly to the survivor(s) and the legal heir(s) of the deceased joint
account holders (or any of them as mandated by all the legal heirs) against their joint claim
on verification of authority of the legal heirs and proof of death of the depositor on maturity

of the deposit.

2y sd vidsiRiHidl (25 214 25l ag ust sl 4dl) A SiS Hey Wl di gHL cudl 8l 254
@dld 2812 AURIEIR 1A Y5l SIUSAL UAEIRL, AL SABUR/AL UIAEIRAL U HAUIR
2R ABdA AL SUBAIA AAEIR Sleltril Y21l dWRIA A Yds Yoy WHA © d YRudl
aAutfld Hed ULl Al AL Ysaaiui 29l

In the event of death of both / all the joint account holders, the balance outstanding will be
paid jointly to the legal heirs of all the deceased depositors (or any one of them as mandated
by all legal heirs) on verification of authority of the legal heirs and proof of death of
depositors on the maturity of the deposit.

o 6l AL GIEUBL AYSA HIAEIRL Y WA dl FHL 1S 254 AYBIEIRIAL SIABU/IAL U
2l URAEIRAAL FUBA HAAUR HAGA ABdA A2l ATUASIR ARAEIRL Sl YA A
AIYBRIEIRL Y WHA 8 drtl YRl dwiA 3Ed Y3 ddl Ysaaiui suqsl.

3.2.3 Premature termination of Term Deposit Account :
Hedla ayer vidiell Yed uédl ([UARWIS) ia aiadi :

With Nomination :

Al al3d 0

a)

In the event of death of one (or more but not all) of the joint account holders, premature
termination will be permitted against joint-request of the survivor(s) and the legal heir(s)
(or any one of them as mandated by all legal heirs) as per the terms of contract on verification

of identity of the legal heirs and proof of death of depositor.

AU s viLdL AR simif] s (A 2isdl ag warean Adl) Yy wmail @dld 28 du Ay sdaRs
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b)

Premature termination of term deposit account as per the terms of contract will be
permitted at the request of the nominee on verification of his/her identity (such as Election
ID Card, PAN Card, Passport etc.) and proof of the death of the depositors.

yedla v vididl B8 2id s FQuaid 20 AR a3 Rugs  2da alzasd
(Qridl / 21220 A 2ovruaL (B3 242ell 518, winsts, HUAIR 518, WAUIE ) 2 Yds Y WA
8 d sl / yRial dudld o ysaell saumi 2uq9l.

Without Nomination :
Al QalBd qaz :

a)

In the event of death of one (or more but not all) of the joint account holders, premature
termination will be permitted against joint request by the survivor(s) and the legal heir(s)
of all the deceased depositors (or any one of them as mandated by all legal heirs) as per the

terms of contract on verification of authority of legal heirs and proof of death of depositor.

2AYsd vild Gl S8 s (e Asdl ag uel s dl) Yy W dl daiidl yedl
arygl- RAzais Ysasll duiiql @dld 8 dl AYSAUSL 249 SIUSAR-L AL HAAL SIUSAR-L
QAURUEIRUAL VB 2AAAIR ARG S1S 98 ARUER-L AYSd U911 HUAUR 615 AAHL SR+
R 2ufAn 2804 ARUERIAL ATASIR Slatl Ylal dWRIA A Yds Hed WHA S d YRl
AuiRlA o HoR saUML 2asl.

In the event of death of both / all the joint account holders, premature termination will be
permitted against joint request by all legal heirs of the deceased depositors (or any one of
them as mandated by all legal heirs) as per the terms of contract on verification of authority

of legal heirs and proof of death of depositors.

ol 2L G4l AYSA VILASIRIAL Yoy wnaldl wRRalH el [Baals sid daa w
G S1ABA/IAL URAEIRU AUSA 21221 HUAUR (AL SIS AR ARUERIHI (A5 53¢
3d) 615 g 5121 R 2R 260 247 ARUEIRUAL STABURU ARAELRL Sl ATESIR
YRAAL 247 Hels Y WAA 8 dil yaan dwllA [Raais 3saell s2ami uqsl.

3.2.4 Safe Deposit Lockers :
Ads Buidle dis? :

With Nomination:

Al al3d 0

a)

In the event of the death of one (or more but not all) of the joint locker hirers the nominee(s)
will be jointly allowed to access the locker and remove the contents on identification and

verification of proof of death of the locker hirer(s) along with the surviving hirer(s).

LS QU3 AVIAIR AUSA U5 AS (218 214 Bisdl ag usL eran 4€l) A i Yoy Wl di i
a3 [Rusls s3d Al3dd @dld AL AU AR A1RS A8 LS WA €55 A AUl AA
Aogazg, Adill 855, Al YA (FHS Geell 518, Wnsis, AR 518, WAME) 241 Yoy
WA ALSR QIRS [ AURSIAL Hedrl Sl dWiRA 249 d-l v s394 siuaimi 2iad.

In the event of death of both / all joint locker hirers the nominee(s) will be allowed to
access the locker and remove the contents on establishing his/her/their identity and

verification of proof of the death of the hirers.
10



oA b1 AU LA AY S ALSR AIRSLHY WA dl AR 43 Aueis 53¢ AlBdA dls-l wda
$55 A dui A Aogazdail @ et uci-oll d-l AU A3 Yy WAL dLSR Q18
Yeurl e dwRfla 2uyani 2uasl.

Before permitting surviving hirer(s) and/or nominee(s) to remove contents of the Safe
Deposit Locker, the bank would prepare an inventory of the articles in their presence along
with two independent witnesses. Form for taking inventory is enclosed as Annexure—7.

@dld 2812 AYSAURS, Ysl ARAEIR A AR a3 Ruls s34 ulzd [ aldaiia aisui
WA Aoraa 2l @ ol 2l udal 615 d Aoyazaii-l AR (L)) duii-dl duss 6 aadst el
S5 eieiadl 249 wedl dld AUSd QRS [ ARALIRA [ ARAA Ao 2l vl [ 4
gl 2L UL B WIS UsAs vAaR—o Hi oll3d .

Without Nomination :

Al Rul3d qaz :

a) In the event of death of one (or more but not all) of the locker hirers, the surviving hirer(s)
and legal heirs of the deceased hirer (or a person mandated by them) would be allowed to
access the locker and remove the contents on verification of authority of legal heirs and
proof of death of the hirer.

oA w5 wAal sl ag (usL oran 48l) @S2 AR Y WA di, Ddld 8 d 217 HQL WHELL
SWUB AR ARUEIRA ALSAHL UAN $55 HOA A AL SIASAR/AL ARAEIR Sl AU 24
Yl Yol S dual uesl disui dloyard il d@d o sami uqsl.

b) In the event of death of both / all the joint locker hirers, all the legal heirs (or any one of
them as mandated by all legal heirs) would be allowed to access the locker and remove the
contents on verification of authority of legal heirs and proof of death of the locker hirers.

Ol AL G AUSA QLS AIRSHL Yol AAUHL GLEUBL SIUBAR-L URUEIRL HHAA dHiell
SIS s 2R 536 €l dl A disuidl Agadil 4 wal-l WA 855 ULl u3d Al
SRS AU URAEIR O 5 ] d YRl AW 24 Yoy WA QLS AR5 Yl s1dl dwrild
o il 855/2ARS12 Ui 23

Before permitting surviving hirers and mandated legal heir(s) to remove contents of a Safe
Deposit Locker, the bank would prepare an inventory of the articles in the presence of
surviving hirers, mandated legal heir(s) and two independent witnesses. Form for taking
inventory is enclosed as Annexure — 7(a).

@dld QIR AYS ALSRAIRS, Y sl SIUTA URAEIRL AL S[AGA S SUBA/IA AAEIRA
A5 Ruiofle disz-Nl ogazdatl ds e Sdi uddl 6ls d Dozl 320 / wé 2dld disans,
QARAUEIRL A 6L 2ot A1eh D s sr-nagh usdl as e sani 2uadl. Noazdi-d wd-d
Ysts wAa—o (V) i ellda 69,

3.2.5 Safe Custody Article/s :
Ads s2esl:

Generally, safe custody articles are not accepted in joint names. Even if accepted in joint names
nomination facility is not provided.

iy Ad Ay A58 5228 Ausd Hiui dsiRal 2iadl 4o ue % adlsiRaui 209 di ugy
dul A Ragls s alda 4l wsami 2uadl 2.
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33

Joint account with mandate “Either or Survivor’/“Former or survivor”/ “Anyone or Survivors”/
“Latter or Survivor” - with or without nomination:

"Either or Survivor" / "Former or Survivor" / "Anyone or Survivors" / "Latter or Survivor" dil
HIEA[YRUcll (AeS2) 21l alifficiloll [c1yEa iadl difficiledl G1YEd ddoRell 2iYsd vildl

3.3.1 Savings Account/Current Account :
GlRAd viidl [ AIg Vidl :

3.3.2.

With Nomination:

Al al3d 0

a)

b)

In the event of death of one (or more but not all) of the depositors, the balance outstanding
will be paid to survivor (s) on verification of proof of death of the depositor.

2is vl 215l ag el Bt 48] del AUBLEIRIAL Yy, UiHal-AL AeA0UH] sl 28 L ouL 254
2AYsd vildsiRl YA @dld 8l l3da Hey WA AUBIERIAL Y WAL el dwRild
UUCLHL Q8.

In the event of death of both/all the joint depositors, the balance outstanding will be paid
to the nominee on verification of his/her identity (such as Election ID Card, PAN Card,
Passport etc.) and proof of death of depositors.

O1 AU AR AYSA AUBLEIRLAL Hey WHALAL AoANHL AR Al Ruls 3¢ alddA dsd
YA (FH 5 YRS, Wirsis, HUAIRSLS, WIAULE) 249 Hdsl Y UIRAHL E1WAl duiRild
o1Lél 28l FHL M YsAUHL 1AL,

Without Nomination :

Al Rul3d qaz :

a)

b)

In the event of death of one (or more but not all) of the depositors, the balance outstanding
will be paid to survivor on verification of proof of death of the depositor.

2s 2ial sl a8 (UL e 46]) AUSA AURIERIAL YA WHALAL AAUH] 2dld 812
AYSA AWURERA YU WHA AURIERIAL Yedrll Sl dWRllA oudl 28 dL ouL 254 Ysacuui
a8l

In the event of death of both/all the joint depositors, the balance outstanding will be paid
jointly to the legal heirs (or any one of them as mandated by all the legal heirs) on verification
of authority of legal heirs and proof of death of depositors.

61 S G AY S AMBLEIRUAL Y, WHALAL AAUHL, Aol URUEIRIA AYSAd 24001
duiel 2AR5d 536 SIS s ARAEIRA Arll UAEIR Sl SUAIR YAl A Yoy WAL AlBd-
Heurl elval dwRlln oudl 8l L 251 Ygami vuasl.

Term Deposit Account :
Yedla ayer vidi :

With Nomination :

Al Qa3 0 :

a)

In the event of death of one (or more but not all) of the depositors, the balance outstanding
will be paid to survivor(s) on verification of proof of death of the depositors on maturity of
deposit or as agreed at the time of opening of deposit.

12



2ls viaal s Al ag (oL e ) WURIER A Yoy WA dl, Ddld L AU AUBERA
UYL UIHA AYRIEIR [ AUBIEIRUAL HIBL WAL E1HAL dWRIA HEd Y3 Al 6uSl FHL 54
YsAUNT A AAAL L % SIS 214 UB/AAA (A32) UYL AUAA S1U Al d WHIEL Yscuni
U9l

In the event of death of all joint depositors, the balance outstanding will be paid to the
nominee on verification of his/her identity (such as Election ID Card, PAN Card, Passport
etc.) and proof of death of depositors on maturity of deposit or as agreed at the time of
opening of deposit.

GAL AYSA AYRIEIRLAL Y-l AR oSl 8 oL 53 AR a3 Rugls s3e a3
ard 2ivust dwllA (B4 3 Geell 518, winsts, AR S, WAUIE) A Yds AURERIAL Y-l
gel dWRA HEd U3 Ll AHA AU dl % SIS w4 UBA/AAA(W-32) S1U dl A eat-iui
vl ysaqui 2uqal.

Without Nomination :

Al Rul3d qaz :

a)

In the event of death of one of the depositors (or more, but not all), the balance outstanding
will be paid to the survivors on verification of proof of death of the depositor on maturity

of deposit or as agreed at the time of opening of deposit.

2s viaal 2sdl ag (R Al 4dl) ARERIAL Yoy wnadl, 2 oudl 54 dld 8d
AIYBIER [ AURIERIA Yoy WHA A3l Yoyl sl auwillA, dived 4ed uisdl 2480 dl
SIS 21, BUBA/UA(A32) 14 Al d WHIDL YA 24131,

In the event of death of all joint depositors, the balance outstanding will be paid to the
legal heir(s) of all the deceased depositors (or any one of them as mandated by all the legal
heirs of joint holders) on verification of authority of legal heirs and proof of death of

depositors on maturity of deposit.

A GIENBL AUSA AURIEIRL YU UIHA S1A dl 6UE) UL 54, AL Y sl SIUBAAL UAEIR |
QARUEIRAA 21l AUl 51 253 URAEIRAA [REA 2141 URAEIR Slal-il YAl dWiA 214
YU WHA AYREIRIAL Hedrll Y21l AW HEd 43 Adl Asadimi 2iadt a1 -l 518 oA
(QgiN 202 /AAU(A32) S1d dl d UHEL AsaAuHi 214,

3.3.3. Premature termination of Term Deposit Account :
Hedla aiyer viididll Hed uédl ([UARIS) id digadl Glicid :

With Nomination :

Al RQal3d e -

a)

In the event of death of one (or more but not all) of the depositors, the survivor(s) will
have the right to seek premature termination of term deposit account as per the terms of

contract on verification of proof of death of the depositor.

oA wis wiaa visd ag (WLl otén Adl) WUREIRL Y WA dl, Ddld 812 AYBIER [ AIUBLEIRIA
2512 S D 5 d uedly s vitdi st (RAALS) vid craa wiowl s3 ad. s 1da
S1 d UHIGL AURERIAL Hey el sialdl was sul uel [Razaid s39 asisl.
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b) Premature termination of term deposit account as per the terms of contract will be
permitted at the request of the nominee on verification of his/her identity (such as Election
ID Card, PAN Card, Passport etc.) and proof of the death of the depositors.

ol Ay sd AuRIERAL Yy wHarl uRRalui A ads Rues s34 alBdd 21 2@
S 8 3 d uedlu ULl vididl Hed udal (RHuls) 2id caidl 3. 65 wd- suz-1 R
20 AR 2L (B3 G2ell 518, uid 518, AR WRAULE ) AA Yoy WAA al3d-L
YUl BAL duidl uesl RARals 53 asisl.

Without Nomination :
Al QalBd qaz :

a) In the event of death of one (or more but not all) of the depositors premature termination
will be allowed against request from surviving depositor(s) as per the terms of the contract

on verification of the proof of the death of the depositor.

25 2101 208 Al ag, (weL A 4dl) Yo WHAR AURERIAL D[Ad 28 AruRigRlH) [l
5 U A 247 YaseUl Heyril sral duRllA i 2uRii-l Hed udal ([RHzals) vid
cud) asal.

b) In the event of death of all joint depositors, premature termination will be permitted
against joint request by all legal heirs of the deceased depositors (or any one of them as
mandated by all the legal heirs) as per the terms of contract on verification of authority of

legal heirs and proof of death of depositors.

GLEN AUSA AIURIEIR1AL Wy UIHALAL AARUHL, GLEIS AYRIEIRLAL SIABARAL URUEIRIA AU Sd
21229 21al dHidl 51 s 222U AR A5 A 2129 2iaa 615 WAL 5121
RanA 206l 2804 ARUEIR-L HUEU—YRUAL S Yelsril Yol EIHAL dURDA AIYRIAL HEd
ydan (MHuls) 2id ciaanl 2uadl.

3.3.4. Safe Deposit Lockers :
Ads Buidle dis? :

With Nomination :

Al Qa3 0 :

At present B R Act (Section 45 ZE) does not provide nomination facility in respect of lockers with
“Either or Survivor” / “Former or Survivor’/“Anyone or Survivors’/ “Latter or Survivor’ mandate.

Hence Operational instructions are not given in this regard.

SLAUL "SR IR AADAR" Al "BAAA R A(SaA" v "SIHR 2R AAlSAR" wAAl "d2?
215 AAGAR" B AU ALsR A6 615 RunA AA—BR Act (AsA-ycud—45 zE) Rysdl-d wlaa
suudl Al del 21 ouoid s [Quus yaq 2uua 9.

Without Nomination :
Al QalBd qaz :

a) In the event of death of one (or more but not all) of the joint hirers, the surviving hirer(s)
will be allowed to access the locker and remove the contents on verification of proof of
death of the joint hirer(s).

14



3.3.5

215 wadl sl ag (weL ol 4dl) AUSd QLS (I3 AVAIR %A Y WH dl AYsdUs1L A4
@dld 28 A ABAA LS UA 855 HOA S dA ALSUL AUA ARel, Yl sl Y WAL 3L
glal auilA asd oal gl »nasl.

b) In the event of death of all the locker hirers, all the legal heirs of the deceased joint hirers
(or any one of them as mandated by all legal heirs) would be allowed to access the locker
and remove the contents on verification of the authority of legal heirs and proof of death

of the locker hirers.

A LS MI3 AVAUR dHH AZdil Yo WAA 81, dl Al Rasd 3@ AR/ AR
210l SIUBAR/ UAEIRL A dl 51U ARAEIRAHIAL 2AR5d 53¢ Al3dA dlsHl wda
$55 HOEL. ARUEIRL WAL ARAEIR Sl EIAAL 247 Hdsrl Yo WRAAL EMEAL 4 duillA
A disul 284 0o a2l @ el Sl adl.

Before permitting the surviving hirers/legal heir(s) to remove contents of a Safe Deposit Locker,
the bank would prepare an inventory of the articles in the Presence of surviving hirers/legal heirs

and two independent witnesses. Form for taking inventory is enclosed as Annexure—7(a).

BuRAsd o1l URRADN UL Bld 284 AusdUS 5 AR 3 sESA/U PUEIRIA ASs Buifle disHl
A 855 A Aogard @ gard vl 20 65 d MNegazdai-d 34l (ad) arausiiAl / Ak /
@dld 284 Ausdasl 247 6 2ad a0 1A ul si-iagi uel o dA Doyl 4 al arui
1AL, 2L 00 S AAER—9 (A1) Ui )3 9,

Safe Custody Article/s :
Ads seesldl 2lvazq :

Generally safe custody articles are not accepted in joint names. Even if accepted in joint names

nomination facility is not provided.

uLd Ad ASs 5228 Mogazd i Aysd UHL 2512 A2l 244 % 20y 5 A 2 5IRAHL U4 dl UL dui
AR RalEad al@a 2unanl 2uad 9.

Note: Certain general clarifications about Nomination rules are given in Annexure 1.
e s ARAD RaBd-a Ruul ousid 2035 Aui- 2usdls00 AA8—1 Ui 2L 20dd 9,

Claim specific actions / steps to be taken for settlement in respect of different accounts / facilities

are illustrated in the tabulated form in the Annexure 1(a).

-

gLl 247 A @l vt sidad), el el Wsi- -l sanll-i R izl w2 At Addl waa,
AlQeutl adi2 2014 2430 A8~ 1 () Ui UYL QA S,
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4.1.

4.2,

Part-4
1I-¥

Settlement of claims in respect of Missing Persons
M Add il 2eefHi el [ &sSidll [c1ds]

Legal Position :
Sigiall Rad :

The settlement of claims in respect of missing persons would be governed by the provisions of Section 107/
108 of the Indian Evidence Act, 1872. Section 107 deals with Presumption of continuance and section 108
deals with presumption of death. As per the provisions of Section 108 of the said Act, presumption of
death can be raised only after a lapse of seven years from the date of his/her being reported missing. As
such, nominee/legal heirs have to raise an express presumption of death of the subscriber under Section
107/108 of the Indian Evidence Act before a competent court. If the court presumes that he/she is dead,

then the claim in respect of a missing person can be settled as is done for any other deceased accounts.

AN A UlZdvli-l AselHi srcul /essi-l Rl cudly Y AERau-1 ¢ ol sau—107/108
AdUSAALA AR Sl 8. 54H—107 Alded [ Agueu-l 21250/ Ddd sl AHiA-D A4 200 6 2
5AU—108 Hed tUOLA-IL U250 [ QRN GULoLA-] ANYRL 2 8. 5AH—108 -l FAUS UHKL, AH AdY @AlZd-u
[RulZ 2uiy A and el d- yeysdl wesm / aen 530 af2. 209 ot dl AR a3 Rugis 2 alddut |/
SIUSARAL UASIAA AH AAA UlSd 6UGLId UAH UHER S8 AHA GiRdlU Y wA@RuN sau—107 / 108
S0 [AlEre yeufl anren w2 2132 52l u3. A UHER 512 2id Hirll /Al & 3 on AAA AlBd Yoy wall oL e
dl AM A4 AlBd-L g1l / 85501 RAsL Al o fd scumi 20, Fdl Ad YU WHA VUAEIR [ AURAER
l3d-t Aouui RAst a,

Adoption of simplified procedures to avail inconvenience and undue hardship to the common
person:
AIHIoA HILIAIA VIAScl VA [Gioiv33) asdlsi o A1 doll HIZ 28d] 53d ugld VAycigd):

Obtaining court order regarding presumption of death could prove to be costly and time consuming for a
common person. Hence the RBI has suggested that banks may follow a simplified procedure for settlement
of such claims up to a threshold limit to be fixed by individual having regard to the risk involved. These
guidelines will help the banks to settle the claims in respect of missing person after considering the legal
opinion and taking into account the facts and circumstances of each case to avoid inconvenience and
undue hardship to the common person. It is likely that some banks may be having in place more simplified

procedures for settlement of such claims in low risk category accounts.

Au A UlZd Yoo widl AAA € B oUoLd AIHYL HIRIA WIS 521 $5H ANl WAL 244 BRI A, Hidll & ddl
8 ddl RBI ucs 20 O 3 6isi Al ugld 2u-ud. 2udl suoid-l Rl dlaaiui s vy earui ada due
AlBadtd (Bruul Aissu 251-) €6 / Halel 2190 Al dur 53, 20 wolsal-dl 65 ou add aldd Yoy wadd 9
Adl anzeu-u 2ua? RAsi aidl 3. oisi calZaoid (B w2 sia-d acs, olle e 4lsdl 204 wRRuldl earnu
Adl ASA 3 Fell iy HiiAA ol 39 dselst 213 13l AHAL 5 A U3, g oDl A3 3 wus clsini
SEIA VLIl Sl [ 85511 [RASL ouotd 2] AW 3 2u-ul ag addl ugld v siu,

16



4.3.

Settlement of claims withing threshold limits :
ée | Halewi el | €s5idl [aids) :

Once the bank fix up the threshold limit, the claim within that limit should be settled without insisting on

production of any documentation other than;

BUSAR A 615 A AU 88 [ HUlel 154 53 A dl uedl et / 8550l (R caan w2 D3 salda exdidx
R ol 519 Hivwel 4 s A,

i) FIR for reporting missing of a person.
A 2AA ul3a-l am il FIR.

i) Non-traceable report issued by police authorities.
wifdaidl aid 4 asud Rden.

iii) Letter of indemnity.
A5l andR-L A (338 d2).
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5.1.

Part-5
oloI-4

Simplification of the process for settlement of claims in deceased depositors' accounts
Y uAd 2ANRIERIG A eldii/esSiell Ysaellel uwlie 2uRuilszel

Documentation:

€Ay YyRIdI :

Documents, which are required to be submitted along with the claim form:

glal [ 855 2122 A1 1A 2uUA gdido-l ¥32 ui.

1)

2)

5.1.1.

5.1.2.

5.1.3.

Proof of death of depositor(s) or hirer(s).
AIYBIELR [ ALS G ALLAIR-L Y UIRALAL Bl

Proof of identification of nominee(s) wherever is applicable such as Election ID Card, PAN Card,
Passport etc., or any other satisfactory proof of identification acceptable to the bank or proof of

authority of legal heir(s) wherever is applicable.

AR a3 Rugis s34 aldd [ albazid 2inuus (3 3 geell s, wnss, 2uarss, wauid)
2paan ol s1S YRudl F 6157 51 Sld d AL SIUBA/U UAEIR Slal-l YA,

Member Bank should exercise due care and caution in ascertaining the identity of legal heir(s) /
nominee(s) and the fact of death of the account holder, through appropriate documentary evidence.
If necessary, any official of the member banks shall visit the place of the depositors to enquire
about the genuineness of such claims.

elsial eariyds win aaAdldl sug AL pRAEIR 21 AR A3 Rugis s3d alBd-) stinvi- yaua-dl
vl sl ASH 2 viLdEIR [ vitdieuRs ) Yoyl s 8sd-dl ua viddl sadl ASH. o 33 st dl i
w513 G121 vildl A5+ AUH Ela qeldl suetd dw sl A,

Should be made clear to the survivor(s)/nominee(s) that he / they would be receiving the payment
from the member bank as a trustee of the legal heirs of the deceased depositor, i.e., such payment
to him / them shall not affect the right or claim which any person may have against the survivor(s)/
nominee(s) to whom the payment is made.

-

2L cld 615 dld 28R AU MIAEIR AU AR ddl3 Augls 2dd ulddd 2w sA e ASu 5 d o
Wil % 254 HOALL d Yoy WHAAL SIUEAR/ ARUEIRIAL 228 a3 Auagl 2128 3 % 54 dA Ysdd
it dlé oflon 516 AlZd-l AURASIR 217 855 GU A 53 ). F @dld IR AUSA videR [ Ruels
s3¢ R uld i

5

-

d
qa

It may be noted that since payment made to the survivor(s) / nominee(s), subject to the foregoing
conditions, would constitute a full discharge of the bank's liability, insistence on production of
legal representation is superfluous and unwarranted and it would only serve to cause avoidable
inconvenience to the survivor(s)/nominee(s). In such case, therefore, while making payment to
the survivor(s)/nominee(s) of the deceased depositor, the member bank should not insist on
production of succession certificate, letter of administration or probate, etc., or obtain any bond of
indemnity or surety from the survivor(s)/nominee(s), irrespective of the standing to the credit of

the deceased account holder.

18



5.2.

5.3.

5.4.

21 6ot edlul Adl A 3 @dld 2812 Ausd vIdER [ AR a3 RHeis 234 AlBdia 254 yd
galdd adiefl ysauu 9 del 615 Ayeiudl Fasigldl Usd 2 AU O di Ul videlR WA o3 14
24210y, yaadt-dl {iowelHL 2uus Avidl 2 21U 4l AA d-iell dld IR AYSsd IR [ ARAA
ol 33 o1 3oy 29, 2ud) WRRAAHI @dld 2812 Ausd 1R 2 AR WA 613 QiR ss
ARSI (Succession Certificate) &l adladluat (Letter of administration) $ MEE] (Probate) - Hidlal
AHA. A dedl 254 Yeiseil vitd oL elld] gia dl ua 20 W sl and- viadl ($-3344
o /6tim3) 5 2w 516 Al A Wl 4 s ASA.

5.1.4. In case where the deceased depositor had not made any nomination or for the accounts other than
those styled as "either or survivor" (such as single or jointly operated accounts), member banks
may adopt a simplified procedure for repayment to legal heir(s) of the depositor keeping in view
the imperative need to avoid inconvenience and undue hardship to the person. In this context,
member bank will, keeping in view its risk management systems, fix a minimum threshold limit,
for the balance in the account of the deceased depositors, up to which claims in respect of the
deceased depositors would be settled without insisting on production of any documentation other

than a letter of indemnity.

ol Yeis WURLER 16 AR [R5 53 A2l At alBddid 247 AUSA vLALHL A0H-A WA 633
2136l 247 Asells L ud 2ia AANHE uen 613 Al ugld Buriadl ASH. 20 AsHl vidHl 2wl
25U GUGLA, AR 615 AV UarAL [Adl earul A0 Add 254 158 5301 Yasl ARUEIRA 6ISL 54
SUS BUNAIR YRAA A2IR $5d 15 AR 52 (3318 13 saclA sl 2l A5,

Time Norms for settlement of claims :
eIl [ &sSlell Ysaeiledl aiRerRed wHa Halel :

Member bank will settle the claims in respect of deceased depositors and release payments to survivor
(s)/ nominee in case of accounts with survivor/ nominee within a period not exceeding 15days from the
date of receipt of the claim subject to the production of proof of death of the depositor and suitable
identification of the claimant(s) to the member bank's satisfaction. In the case of accounts without survivor/
nominee clause the claim should be settled within 4 month from the date on which the requisite documents

have been submitted.

Yds AYBRIEIR-L Hed WHALAL EIHAL 217 855811 WYL 514 6 51A D dld 2812 AASAURS 21 AR
A3 [Rugls add calEdA d2i- eldl/essi-) 211 Ue (14) [Bainl 251 Ysdl 2l usdl. 2dld 28U (E OR
5) / [l [Rgis) Adtaus vtz viditiAL AedHl 3 [Bazl ¢33 s2idoa / s12100 L 2an $id d [Bauell
30 [Baair) g2 sl S ASA.

Competent authority for settlement of claims:
el [ €5Sidll [61dS] didaiR A21H aifeisiR):

Keeping in view the objective of settling the claims within a period not exceeding 15 days from the receipt
of the claim and the risk management policy, member banks may specify clearly monetary limits for different
levels of officers for settlement of claims.

Bau deui essi-l AL draan Asein slsial "Arn caazan sid-NA" (Risk Management Policy) %idold %€l
%€l sl ARSI 2R Laui ALA Asufa Halsl/se 154 sl ASA.

Premature termination of Term Deposits Accounts and payment of interest / other issues relating to Term
Deposit Account :

Hedla Ayelodl Yed udal (RARRIS) vid diddl e Hedla Ayeiad d@dldl il HERAT el @Iy
ysaell GliGid:
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5.4.1.

5.4.2.

In the case of term deposits, member banks are advised to incorporate a clause in the account
opening form itself to the effect that in the event of the death of the depositor(s), premature
termination of term deposits by the survivor(s)/nominee/ legal heirs would be allowed. The
conditions subject to which such premature withdrawal would be permitted may also be specified
in the account opening form. Such premature withdrawal would not attract any penal charge.

yedlu gl oisiA 2dl A uanl 209 B 3 vidl viddaHl sidui 2is sldl wgl dad s4l
AL 5 AUBEIRAL ey WHALAL AAUHE SALd AURIER [ AURAL S AYRIEIR AL SIUSARAL ARUEIRIAL
orgneaiell Yedl ARl Yed s (RAULE) Bid cldaar sl 2uadl. sidu sun dseuul MAais
A1YBL q219 BAHL 1AL d WRL Elad S 247 VUL dl Bl Y Al AARUHL 4ed udan ((Aauis)
Gus sauell 515URL ANd-L €3 (Penal Charge) ®Rat-l 283 -l

Payment of interest in case of term deposit accounts of deceased depositor(s)
Yasiell Yedla Ayer viididlal @Yol Ysqell clicid :

In case of a term deposit standing in the name/s of —
A yedlu wual calBdoid / calBdatidl AYsd R sin
1) a deceased individual depositor, or

Yas ABddld WURIEIR SlA, HAU

2) two or more joint depositors, where one of the depositors has died, interest shall be paid
in the manner indicated below.

6l 24201 61 o) 48 AUSd AURIEIR SIA, FHL A5 AUBIEIR Yoy WA 1A dl - asael 1A
wnl s2d).

(i) on the maturity of the deposit :

at the contracted rate
ALYBL ULsl 158 $34 UYE] WHIGL.

(ii) In case of premature withdrawal by legal heir(s)/nominee/legal heir , i.e., in the
event of the pay of deposit being claimed before the maturity date :

ARAER [ WM G121 Ed Wsdl udan (RA2uis) vl Guis :

The bank will pay interest at applicable rate with reference to the period for which
the deposit has remained with the bank without charging penalty.

Fadl AHY W2 AU ) 1y vedl Ued W2, F £ AIRL Ul Sl d -l 83, SiURl
£3 ayeu QIR o Ysaell sdl odel.

(iii) In case of deposit being claimed after the date of maturity :

Payment of interest on matured deposits is left to the discretion of individual
banks subject to their Board laying down a transparent policy in this regard.

oA AR HEA L5l ueSl Gud di 2udl rvell u <o YsaslH eiotd aldddtd sisisl
il 1l 21202 e sidHl wreds uglad 2udl sl AdA.
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5.5.

5.6.

5.4.3. Splitting of Term Deposit :
Yedla ayeisl @1 yisdl :

If, on request from the claimant/s, the member bank agrees to split the amount of term deposit
and issues two or more receipts individually in the names of the claimant/s, it shall not be construed
as premature withdrawal of the term deposit, provided the period and aggregate amount of the
deposit do not undergo any change.

-

%, §55 QAR | QRAARA AIRIEIRL A% 53l 6151 d vl 0 e s 511 @2l wgL uidl asd. o

2 6 ol a8 alZdatiqu A e 20l 059 uid 1o el s 25U 2 UeAHL SIS 3512 U4 A
Adl.2ud) uRRalani 2 yed udanl (RAas) Guis 2wl .

Treatment of flows in the name of the deceased depositor :
YdS AYRIERG dliHell A @AERI GlIGid dHIRIRel/ddo :

In order to avoid hardship to the survivor(s) / nominee of a deposit account, member banks may obtain
appropriate agreement / authorization from the survivor(s) / nominee with regard to the treatment of
pipeline flows in the name of the deceased account holder. In this regard, member banks could consider
adopting either of the following two approaches.

AYBEIRIA DAd 812 AusdauRs [ AURDA dsells 4 u3, d w2 olsi dld 8 U AUsAaRS [ AUR-A WA 512
sudl 43 8 3 Al Hds WURIEIRL WH-L 61[E01L caasiRinL A2 3] ugla 2iuniadl 21 ouoid 613 1A 2uda
oiuiell 215 ugld viu-iadl A4,

The bank could be authorized by the survivor(s) / nominee of a deceased account holder to open an
account styled as ‘Estate of Shri , the Deceased' where all the pipeline flows in the name
of the deceased account holder could be allowed to be credited, provided no withdrawals are made.

A LTe o

Yds vildERIAL ARDA [ Ui 615wl 2uud) ASH 3 d 2is Ha AH vid v a3 %
"Estate of Shri the Deceased” % Yed WHA &9 d-ll 6Leu 6iSloL
gl (W / 2uel / AsA adi2) Hs VILAEIR-L WLALHE HL A1 YRl 2 A2d 5 duidl 5165 Guis « .

OR
NYAL

The bank could be authorized by the survivor(s) / nominee to return the Pipeline flows to the remitter with
the remark "Account holder deceased" and to intimate the survivor(s) / nominee accordingly. The survivor(s)
/ nominee / legal heir(s) could then approach the remitter to effect payment through a Negotiable
instrument or through ECS transfer in the name of the appropriate beneficiary.

elsiA AR / AR [ aRusRiz 2Ad) 2t 20ud)l RSB S Ysel annl Asa [@012 gia1 2ad) 254, FHL
$7UR UlBA YR 53 247, %24 3 "B VULAEIR Yoy MAA 8" Ddld 8 IR AY 5 YULAEIR [ AR/ s1ugu-1
QARUEIRABL A Ul AL 25U HL 57U AUS 53 YU 558124 Ysaal As, ECS [A013e) cuqzan ) ASA..

Provisions of Law regarding Legal heirs :
S1AEAI dRAUERIcH A€cHI Slojoil AdidigAI :

5.6.1. Hindu
(&g,

If the deceased is a male Hindu, dying in testate, it must be ascertained whether there are one or
more Class-I legal heirs.

RS

A ys AlRudl [+ u3n i dl 3 viddl 53 Al AS2 3 d-lL UAH 8L (Class-1) URUEIRL A%
al3a 8 5 2xisdl ag.
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The following are called Class-| legal heirs: mother, widow, son, daughter, son of a predeceased
son; son/daughter of a predeceased daughter,’ son or daughter or widow of a predeceased son of
a predeceased son, widow of a predeceased son, ‘son / daughter of predeceased daughter of
predeceased daughter, daughter of predeceased son of a predeceased daughter, daughter of
predeceased daughter of predeceased son also. All Class-! legal heirs take simultaneously to the
exclusion of any other legal heir and no one takes precedence over the other.

A3 eldd ARAERL UAH S8 ARAEIRL sEA 9. Hidl, [Qaar, s, s, waw wHa €sul
1520, ueL WAl sl 5A—Els3, uRL wHA €5 uRL WA Dsuml sA—[253 x4 [Qaa
2 420 WA 5D waw wHe s sA—El 53, ww wRe s s s —Els, Hral
WA Els—Elsurl Elsd—Els, wwL wnan sl (A 2 s1a LAY sei-L ARUEIRAAL Ase

olof SUOURL ARAEIRAL 8550 USAL 855 AL . SIOURLAL 855 2 ud el 2ud) Asdl el

The Class-Il legal heirs are classified in different Entries and legal heirs belonging to Entry-l will be
preferred to the second entry and so on in succession. But there is no preference among these

falling in the same entry and they take their share simultaneously.

ol $HiL5/58U AURAEIRAL A58 53 AAAHL AU WL UAH SHLS/58L ARAUEIRUA 6lon sHLS 580
52l SHAL AAAL 2 AL 891 URL D15 SBUHL UL AR URAEIRAHL 20l 518 U0 s2quML 2ua8
AL, AU Al HIOL VLS AL SAHL 2UAIL.

Entry-l - Father :

diti-a Rian :

Entry-Il :

oliei-2

(a) Son's daughter's son,
El52umL ElsA AL €152,

(b) Son's daughter's daughter,
glsudl elsdAHl €lsdl

(c) Daughter's Daughter's son,
PRI AP BT RA PR

(d) Daughter's daughter's daughter,
glsdHl €l €ls3)

(e) brother and sister.

LY 2 o8+

Entry-lll :
cli€I-3:

Son/daughter of daughter's son and son /daughter of daughter's daughter.

51 A5l €152 / €153 A A5 sl €15/ s
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5.6.2.

Entry-Ill :
olil-% :

Gives son/daughter of brother or sister as the heirs and many more,

IS AL €151 / 150 URAEIR EALA €9 A -4 ARUA.

In case, the deceased is a married female Hindu, who died intestate, the following are her legal

heirs.

Yy WHA A5 A [R5 200 Sid % alBad-umn sal 402 Hey W 8, da A%nHi dgll-u sruguz-u
AiRUEIR N uHel siu 9,

a) Sons & daughters (including the children of any predeceased son) & the husband;

151210 w1 5321 (Fui uscudl Yoy WA €151 sAA UL SIS A3) 21
uld

b) Heirs of husband;

la-i aRAsIR

c) Mother & Father,

HdL 211 QAL

d) Heirs of father;

RdiL ARUERL

e) Heirs of Mother.
Hidlrl AURUEIRL

If a female Hindu who dies intestate does not have son/daughter, the property inherited from her
parents goes to heirs of father whereas if the same is inherited from husband or parents-in-law,

heirs of husband will inherit the property.

A 516 [8+5 2ol axflud sal a0 Yoy WA 2 A4 €520/ 58 Al di A d-i Wl wzd wie
Auld At nasiRiA 2u 9, wer o AUl d-i uld 2iaan 0 / qu: wad Andd iy di wld-n
ARUEIRA d AUl ARl Anasl.

Christian :

gAYy
Where the deceased is a Christian, Indian Succession Act governs the intestate succession.
osul Yis SALS QHAL Y, cu cudl A1 AL WHISL AlRUd d1R-L AR §55 A58 s 204 8,

As per the provision of this Act, the widow of the male intestate is entitled to one-third of the
property while the remaining two-third goes to lineal descendants (i.e. sons & daughters) in equal

shares. If he has none, whole property passes to his widow.
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5.6.3.

5.6.4

211 s1a8L4L ARt wHIdl w3 oA aflad sal 4212 4R WA dl d-l [Qacad duld-a 1/3 (3ls gdluia)
QUL HOL 1 ol /3 (6 dlduia) d-i dami M40lan dagy vied 5 €15 i ElsdA AHI (LRt

-

HA D, A a1 518 El5A—EL53 2l dl el o Auld d-) Qe wa 6.

If the male intestate has left no lineal descendant, one half goes to the widow and other half to the
kindred (i.e., father, mother, brother, sister).

A 518 Y3N aliud sul a2 Yy WH 247 dA 516 040G daor el dl 236 Auld Qe a8 214
oSl 21360 Al uouasien BH 5 Rl / Hidl / ¢ / 618 1 o 6.

In case a Christian female dies intestate, husband has the same right.

A 516 AL A alud sul 4012 Yeu WA dl, ldA 2al o AR5 Slu .

Mohammedan :

HAGHIol :

Inheritance in the case of Muslims is governed by the Sunni or shia law depending upon the sect in

which they belong to.

HAQUIIHE AR 855 A~ waal R 3 s Ausiadl sl d- wdEl 154 sau 8.
According to Sunni law the classes of heirs are.

A~ s1ugL wHEl ARl sa

Sharers-Heirs by consanguinity

@LL AR~ ARUS L URAEIR.

(1) Ascendants : Father, True grandfather, Mother, True grandmother
Yol sH-UL CI.R%[ER-\[ : ﬁ{dl [ ALAL ELEL [ HLdL [ AL glel.

(2) Descendents: Daughter, Son's daughter,
BARdl $HU ARRAEIRL : Els3) / s €lsd.

(3) Collateral : Full/consanguine sister, uterine brother/sister Heirs by affinity- husband, wife.
Huy, quviel] wan e d-uell AoifAd : dusl @l aousaoll 6in / deisifB eus / sdn qd-n
uleuH Geu adl Aoia uld / ule.

But these 12 sharers will inherit fixed shares subject to conditions. A sharer may be excluded by
many reasons such as nearer in blood will exclude remote one in one class. Sometimes sharer may
be converted as residuary or otherwise one sharer may be partly sharer and partly residuary.

2L 12 QUL AR / WSHUR / [R2AEIR ALssA RURLAL AUS AALA U 855612 19 518 [RAL1R Beu
SRR GULAA 53UHL UL AU A3 ELd. Al AGTEHL 125 9l d §R-1U-L 855 bULdA 591, 50135 [R2A8124
299N 21l S19A A [RRALR 27 241[As viagus Asl s,

Residuary category :
gy adf [s2i :

After fixed share is allotted to the sharers the residue left is devolving upon the residuary.

Als5A ML [BRALIAA 2L Ul A0 GrAGTR 6iLdl EAURAA SAHL 1A,
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Children male or female of deceased, of son of deceased, of father of deceased, male descendents
of true grandfather.

Yl Acirll U3 / 20 21 Al 1520 / Yeiseil Rl / 121 S181L 43N .

Son is always a residuary. Daughter with son becomes residuary. Among these, descendents exclude
all others. Ascendants exclude all others except descendents and descendents of nearer ascendants
exclude those in remote. In each class of residuary nearer blood excludes remote one. Division
among these is according to the rule of double share to the male and if only one sex is there then

equally divided.

152 SHAL A FHILLAL [ AAANAL 855E12 SIAL 8D A €121 018 €153 WBL AAAN 1A ML $55E1 81
€. SUHL LA GLEANAALA BULAY 53 6. AL SHIAUN A1 Rl LA BldA 53 6 2, 125 $BUHIL A8l
SN §2UA GlLAA 53 O,

QAL 835 AR(Ui 5L L) Aoid) g2UA bldd 53 69,

2L 24 [Ruml Gl WD 216 8 3 YINA GIHEIL GHIOL 217 A 18 AN 1A dl AHLAL L,

In the absence of sharers and residuary estate devolves upon his other blood relations i.e., distant
kindred

(R2AAg12-1 - il wRRalA 22142 %oH [iesd daoy-i ol didl ieid) 124 3 g1 didl-i wvnasicnq
S5 AU 8.

According to Shia law the heirs are.

(212 staeL wael aRAgR+ adflswer.

Heirs by consanguinity :
Al en aRAer Lo (i) Parents
arel—ar/ [

(ii) Children & descendents
£915121 A A+l A
I (i) Grand parents (true/false)
lsl/slE] (uAL/2L)

(ii) Brother or sister and descendents
UH—0I8 A d-il daA

lll. Paternal or maternal uncle of him or his parents and
grandparents.
(L 2 Hidl A5 5151 A HHL 229 dnL [l
| Wil A, ELEL—ELEL

Heirs by Marriage : Husband, wife

el QRUER : yla—ylem

Heirs by consanguinity and heirs by affinity succeed simultaneously. Among heirs by consanguinity
those in class | exclude those in class Il. The heirs in two sections of class | succeeds together. In

each section nearer in degree exclude the remote. The son always takes as a residuary.
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ARAEIRAHL ALl 1008l UAH SHLS/ 580 AL 60 $HLS/S8UAL AU LA A1 £, UAH SHISHI
6l [Qeuor / uRdeui 245 wd 2 A 9. 635 [ARUDLHE A5l 5uI g2 blldd $3 O, €153 R
gl siy 6.

A certificate from Muslim Jama-I-eth in the letterhead signed by the head of the institution to
which the deceased was affiliated should be obtained giving details of legal heirs with their age. In
case of male deceased, a categorical certificate to the effect that the deceased had not married any

woman other than the one named in the list is to be insisted upon.

HAUAQHIA FHI—SA—2AAL A2 83 BUR d H—Ha—Aa-ll e you [/ 2Ll wel 215 2id YL
SIRA 524 AG2 5 Yls dril AARAL Sl A dril SIUASA/AL AUAEIRL S1A 2 58 GHA D, %A Hdls U™
Sl dl A[A2eUR DA HAd ARl AN HIZ AUAS AV AGHL 5 Had Eranl ruda 20 el o qon sl
9, vivy 518 Wd ).

5.6.5. Minor's Interest and Guardianship :
WiR [&a id aidluey :

Where the legal heir is a minor, his lawful guardian will represent his interest.
ol S AL ARAEIR AR Sl Al drl [Rasd WA ad 541,

For Hindus and Christians, minor's father is the natural guardian and after him the mother. Regarding
the guardianship of a minor (Hindu) it has been decided by the Supreme Court that even mother
can be a natural guardian even during the life time of father since the welfare of child is of utmost

importance.

(g2l 244 SuSH, Moy w200 $8dl cauell i 8 244 d=iL uedl d-ll Wl s6dl cauell awudl. B¢
02+ sl AMn 512 2id 154 54 O 3 L Dld slal 9d1 HidL wgL s8dl aell o1 43 O s1:013
sunsl vasidl Aldl ag uscardl .

For a minor, who is a Muslim, father, then person appointed by father's will, then father's father

and then person appointed by father's father will be guardian in order.

102 F HRAN D, dl d-it Al 22 Rirt adud-im w158 s34 aldd uesl Rairi Rl 244 d
ueSl Rt i 54 s3@ aldd sua: (Gular) wdl oi-al.

A list of legal heirs under various personal laws is at Annexure-9.

AlBdld SIUEIZAHL SABAA WRAERAA AR AR~ Ui UUUHT 2044 B,

5.7. Safe Deposit Locker:
Ads Bubdile dis? :

5.7.1. Procedure in case there is no Nominationl/Survivorship clause :
A dlifficll S Either or Survivor | ydld 2&cliRell  ViIERI/RYAcI(AoS2) of €I di 5U
uglazl f6dsi aigai:

5.7.1.1.  On receipt of notice of death of a sole renter or of the last survivor of the joint renters,
the locker should be sealed with the Bank's seal and a note to this effect should be
made in the all respective records as well as in the Declaration Card. The Declaration

Card should be taken out of card index cabinet and kept carefully in a separate file.
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5.7.1.2.

5.7.13.

5.7.1.4.

ABoLd MHI3 AR 21l AU N QLS HIZ AV Heal dld LS QRS il
Bo1R UL %, G5 Al dis Aa 539 2 RS2 244 21 sueid-ll Al e FE1—%gEL Al
(R518) Ui 27 @Als AleAdu s1$ui 53 Adl ASA. dis AU 518 S3a seuzuidl 514
w21 s1daul A1) v A,

Branches may at their discretion, on production of satisfactory evidence, permit a legal
representative of the deceased to inspect the contents of the locker to enable him /her
to obtain the necessary succession certificate or any other legal representation.

6ls vl ldi-) [Qdseilzdl 2idiusizs Yadl 2% ddl HdsHl sl wWAREA dis-
211l dwit sa-l urarll 2l 23 3 Bell 30 d %39 ARASSS 1AL (Succession
Certificate) ANl 3 waal ollog 516 s+l 2uaR Aad) a3,

On registration of the succession certificate, probate of a will or letters of administration,
the successor, executor or the administrator respectively shall have power to deal with
the contents of the locker.

QARAUL $557L YHIRYA (Succession Certificate), allud-ll WiK2 (Probate), adladlus
(Letter of administration) <l &l GarUA5E), adlazsdl YAsH ¥ QL Sid d ALsU
HAAHLAAL adla2 sl AL vl

The contents of the locker, sometimes, are not of great value/ importance, hence,
obtaining legal representation involves cost as well as time. The branches may, therefore,
in appropriate cases, allow the heirs of the deceased renter to have access to the locker

and withdraw the contents against usual indemnity, subject to the following:

dlsul w3el wauH aslair oig Budl 21aa vecsl gidl e 2124 sl Wl
Aoiag WAL A qud 1idll A dd i 9. ols-Dl vl Aea w2 sudl wRRalaui aoy
ol asau-dl and s (33418 6li=3) 51l URAEIAA HAsL QLS HI2 UAA 855
21 02 saidd AL Lt AL WA A gl 2al ASA.

(a)  The claimants/heirs of the deceased renter should furnish necessary particulars
in the claim format, which is ordinarily obtained in deposit accounts.

Yas M3 AvURAL AR/ 855 8RR [ ARAER %33 [Q21dl sASH siHzui @A
24 A5 d sA5H sidlz m-a Ad AL iU A 2Aad Sid 6.

(b) A prescribed letter should be taken from all the heirs requesting the Bank to
open the locker for the purpose of inventory.

oél URAEIR 6157 Aogazd-ll R (WEl) stradil Sd W2 dls vidadl [@-d
5l YRWYA UG U3,

The branch should then fix up a date and time for making an inventory and
accordingly an inventory may be taken in the presence of all the heirs/ their duly
constituted attorney/ies, two respectable witnesses known to the branch (should
not be employees or ex-employees of the Bank), the valuer, the Safe Deposit
Vault Custodian and another officer. The inventory may be prepared in the
prescribed inventory record form. After making an inventory, care should be

taken to redeposit all the contents in the said locker and to seal the locker.
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5.7.15.

5.7.1.6.

5.7.1.7.

615 uvitl d Ul [Bau 2 A 454l 504 Al oi-aal 29 ULyl QA ARAEIRY,
art st WARR 27 6 a-su-Du 8240 (F aduid 244 egdsinmi ois- sHaE)
Al Sl ASA) AR, A0S duiofle dls-il s2218lun 249 61570 248 viry 2As1E
$1o5 A1 20 orrnadl AS 6. AR ¥ $3¢ YA A4 sidul otriad) ASB. ) vi-icu
ugdl ol e A1aA A wel dlsui 1A disA Al 53 84 A,

The branches should forward the inventory papers to the Regional Authority to enable
them to consider delivering the contents against usual indemnity signed by the claimant/

s and one or two surety/ies considered good for the amount involved.

6ls auvi2AiA 30 s1yst Al atiBsidlA visad AS L 5 Bl s394 302 olims-il
U WANHIA A4S %l Sl AL 5 )l maal dl Ayadaii-) sd 15U earul 4 i
334 olimsui 315 vaa oL A Adl-0A @ WA HA @ ogal B A58l sl
U9l

On receipt of the approval, the claimant/s should be allowed to remove the contents
from the locker after signing an indemnity and a letter of surrender together with the

key.

AsHAl HouL udl, 855 QAU Ay s/ Al Al A $3+A Gl 214 s
AU U Al 580 1) 08 B wl dviia Dogazd d@s oal s AL,

Where an inventory is to be taken in terms of a court order, it should be done in the
presence of (i) the Court's representative, (ii) the claimant/s to the contents of the
locker held by the deceased renter, (iii) the valuer and (iv) two officers of the branch.
The inventory should enumerate the contents of locker and it should be signed by
those in whose presence the locker has been opened. The valuer's assessment of the
value of each item of the inventory should be in triplicate, one copy to the Court, the

second to the claimant and the third to be retained on branch record.

o WU Al SI2HL g5uAL 2L siraddl 2 dld (1) siE-u WRRR, (R) dis
MI3 AVAIR Y5l 8558121, (3) AR, (¥) 6ls v 6 A5 sl 32l vind)
A,

i Aogazdatid ldzdiR aglq Sig ASH A F Rl UGt QLS Wi AHA S1%R iU
-l Al sudl Adl A YU xR (deyR) Yllui 2uda e35 MNoyazd-d Yeuis $380n d
Qogazall Bud quila e asdiui 32l eiiadl ASH. s 1sd 521, 61 Hds- 855611
2§14 Al vigll gl W2 Avdl AL
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